
SUPPER ROCK NEIGHBORHOOD RESIDENTS: 

Please follow the guidelines issued by Solid Waste Department. According to the Solid Waste Department,
trash bins are to be removed from the street within 24 hours after pickup. Trash bins not removed from the
street cause a dangerous traffic hazard. Our neighborhood can have high winds any time during the year. With
such high winds, empty trash bins will be blown into the street creating a dangerous traffic hazard (especially at
night). All trash bins should be removed from the street before 7:00 a.m. Tuesday. The area between the
property line and the street is city property and cannot be used for trash bin storage. The trash bins need to be
placed on your property.

If you have more than one trash bin, the trash bins should be placed 5 ft apart to be emptied. Please don’t
overfill a trash bin. If a trash bin is too heavy, the truck cannot pick up the trash bin. Rocks, gravel, or dirt are
not items for the trash bins. Call 761-8100 to schedule a request for pickup of rocks, gravel, or dirt.

Recycle items will be picked up every week on garbage day. Call 761-8100 for information on types of
recyclable items.

Call the Solid Waste Department to arrange pickup of household items that you place on the curb. The call
must be made between 8 a.m. and 4 p.m. on Friday before garbage day – Monday.

If you have further questions, please call the Solid Waste Department at 761-8100.
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